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Youth Settlement Worker – Permanent full time 35 hours per week [During the COVID pandemic, this will be a blended position including regular on-site work but also some work from home options]

Kiwassa grows a welcoming and inclusive community in the vibrant Hastings-Sunrise and Grandview-Woodlands neighbourhoods of East Vancouver, located on the traditional, unceded and occupied territories of the Skwxwú7mesh (Squamish), Səl̓ílwətaʔ/Selilwitulh (Tsleil-Waututh), and xʷməθkwəy̓əm (Musqueam) Nations. A multi-service community agency working in East Vancouver, Kiwassa Neighbourhood House seeks a creative, experienced, and enthusiastic Youth Settlement Worker to work with both newcomer and local youth. The successful candidate has experience working with multicultural and newcomer youth, has strong written and verbal communication skills, is social media savvy, and comes with the asset of a second language. This role requires evening and occasional weekend hours. 
 Key Responsibilities: 

· Promotes programs and services and assesses eligibility of youth for programs. Makes referrals to alternate programs as needed.

· Plans, organizes, implements, and evaluates orientations, intakes, life skills, community connections, and settlement services for newcomer youth. Encourages and facilitates youth participation in activities.

· Meets with youth one on one as needed to provide individual support and case planning.

· Ensures safety of participants during program time. Follows Kiwassa’s established policies and procedures.

· Provides skill building in areas such as community resources, mental and physical health, employment and volunteering, and human rights through group sessions and one-to-one coaching.

· Monitors progress and needs of youth in consultation with supervisor. 

· Maintains relationships with schools and other community service providers. Promotes the program through distribution of materials, presentations in the community and ongoing outreach at various schools. 

· Works collaboratively as part of Kiwassa Youth Programs Team, Settlement Team and with other Kiwassa programs and community partners.
· Maintains program and participant records and statistics. Provides reports to supervisor and/or funder, including IRCC’s iCARE data entry and Complies with privacy legislation and all relevant regulations and policies.

· Assists the supervisor in maintaining proper financial record keeping and accounting for program funds and fees, and budget development.
· Develop working understanding of relevant database and CRM systems, including IRCC’s iCARE and GCS systems
· Maintain up to date knowledge of community needs and assets, linkages to community and government programs and relevant trends in legislation, regulations and policies.
Skills, Experience and Qualifications:

· Alignment with Kiwassa mission, vision, and values including social justice, anti-racism, and decolonizing work 

· Two years of relevant post-secondary education in child and youth work, social services, community development, or a similar discipline – equivalent combination of experience and education will be considered
· Minimum of 2 years’ experience working with multicultural and newcomer youth in the settlement field and/or community-based programs
· Experience working with client database systems, including data management, analysis and reporting.  Knowledge of IRCC’s iCARE and/or GCS preferred.
· Fluency in English and an additional language(s) an asset.
· Excellent communication, planning, facilitation, problem solving and writing abilities. 
· Class 4 Drivers licence is an asset

· Valid First Aid certification
Remuneration: 

This full time 35 hours per week at 41,300 per year and an outstanding benefits package. Interested applicants are requested to submit a resume before March 15,2021 to careers@kiwassa.ca.
We encourage applications from equity seeking groups.
